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Registered in England and Wales: Company registered number: 08864609. 

Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential 

Regulation Authority 

 

 

IMPORTANT 
 

Amendment to clauses 11-17 of the General Banking Terms and Conditions for Sirat 
Personal Accounts. 
 
With effect from 1 November 2021 the wording in clauses 11-17 shall be deleted and 
replaced with and read as follows: 
 

11 PAYMENTS INTO YOUR ACCOUNT 

11.1 Cash and electronic funds 

11.1.1 Cash paid in at a Branch will be added to your account and treated as cleared immediately; 

11.1.2 Electronic transfers will be added to your account and treated as cleared on receipt.  

11.1.3 Depending upon the Account that you maintain, you may be able to facilitate some payments via our  HBZ Internet 

Banking service provided you have been accepted for such services and comply with the online and any other 

procedures, as set out in Schedule 2.  

11.2 Cheques 

11.2.1 If you submit a cheque in Pounds Sterling  into your Account at  any of our Branches before 3:00 pm on a Business 

Day, the cheque/s will be sent for clearing and the value will be shown on your Account the following Business Day, 

usually after 4pm. (cheque/s paid in at a NatWest counter can take one day extra), Cheques paid in after 3.00 pm on  

a  Business Day or on a non-Business Day shall be considered as being paid in on the next succeeding Business Day. 

The above cut-off points and timescales may be subject to change in the event that our operations are significantly 

impacted by circumstances beyond our reasonable control, which shall include, without limitation, any effects of the 

Covid-19 pandemic.  

11.2.2 Under cheque clearing scheme rules, there may be instances (fraud, legal or technical reasons beyond our control) 

which prohibit a cheque from being cleared within the standard clearing period  time scales or the cheque(s) may be 

returned unpaid by the paying bank for a number of specific reasons (which the paying  bank  may  explain  at the 

time of return),  

11.2.3 If the bank or other organisation that the cheque was drawn on decides not to honour it, they will normally explain 

the reason for non-payment. If a cheque, which is paid into your Account, is returned unpaid, . we will try to contact 

you to inform you of the non-payment and, where possible, the reason for this provided by the other bank or 

organisation.   

11.2.4 Depending on why the cheque was returned unpaid, we may ask for payment again from the bank of the 

11.2.5 drawer upon your request, or contact you for further instruction If the same cheque is presented more than once, 

then we may contact you for further instruction. Please note that different procedures apply to foreign cheques. 

11.2.6 Cheques not issued on a UK bank, building society and issued in foreign currency have different clearing procedures 

and will require a longer clearing period. 

11.3 Foreign cheques for collection 

11.3.1 By “foreign cheques” we mean cheques drawn in a foreign currency (whether drawn on a bank in the UK or 

outside the UK) or Pound Sterling cheques drawn on a non-UK bank. 

11.3.2 If you want to pay in a foreign cheque of one currency into an Account in another currency (i.e. a cheque drawn 

in US Dollars into a Sterling account) we will convert the amount at the Exchange Rate on the relevant date.  A 

fee will be charged for collecting the cheque (the "Cheque Collection Fee"), as set out in our Tariff Book.  
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11.3.3 For a foreign cheque that we collect we will deduct the Cheque Collection Fee from the proceeds at the time we 

process your item or, if the cheque is returned to us unpaid, we will charge the Cheque Collection Fee at the time 

we receive the cheque back unpaid. We will also pass on any charges made by the corresponding bank and/or the 

bank on which it is drawn and will deduct these from the proceeds. Please refer to the Tariff Book for details of 

our charges and fees.  

11.4 General 

11.4.1 You must endorse any foreign cheques you pay into an Account.  

11.4.2 Whilst we take care in choosing our corresponding bank when negotiating or collecting any foreign cheques, 

we do not accept liability for loss, damage or delays incurred which is not directly due to our own negligence. 

If exchange controls and/or restrictions or some other cause result in us receiving payment in a currency 

different from that of the cheque, neither we nor our corresponding bank will be liable for any loss in 

exchanging the proceeds into the currency of the relevant account. 

11.4.3 Because of difficulties that occur from time to time with foreign cheques (due to currency and jurisdiction) 

drawn on non-UK banks, for example exchange restrictions, we may not always be able to collect cheques on 

your behalf. 

11.4.4 When we refer to foreign cheques this can also refer to other forms of foreign payment.  

12 PAYMENTS OUT OF YOUR ACCOUNT 

12.1 Withdrawal 

12.1.1 If the cleared balance on your account (plus any unused arranged overdraft) is sufficient, you may make payments or 
withdrawals using any of the methods specified below. 

12.1.2 We set a limit for the cash amount you may withdraw during a day.    Whilst we endeavour to fulfil your cash withdrawal 
on the day, we may require pre-notification [from you] due to the cash withdrawal limit [so that we may make 
necessary cash arrangements if we, in our discretion, decide to permit you to exceed your daily cash withdrawal limit.  
We are under no obligation to allow you to exceed your daily cash withdrawal limit]. Please contact your Branch in 
advance for any cash withdrawal request as we may change our cash withdrawal limits from time to time.  

12.2 Cheques 

12.2.1 We may decide to not pay a cheque issued by you if: 

a. there is not sufficient money in your account, or payment would cause your account to exceed any arranged 

overdraft; or 

b. the cheque contains any technical irregularities (e.g. the words and figures do not agree); or 

c. we reasonably believe you or someone else has used or  is using or obtaining, or may use or obtain a service 

or money illegally or fraudulently. 

12.2.2  When you issue a cheque, the amount will normally be deducted from your Account when the beneficiary presents it 
for payment into their Account. However, a cheque paid into your own Branch, in settlement of a bill, for example, will 
be deducted from your account on the same day. If you cash a cheque at your own Branch or our other Branches in 
the UK, the amount will be deducted from your account on the same working day. 

12.2.3 You should not issue future dated cheques (referred to  as post-dated cheques). If you do and it is presented for 
payment before the date specified, we are under no obligation to pay the amount specified on the cheque. 
However if we do pay such cheques we will incur no liability to you for doing so.   

12.3 Debit Card 

12.3.1 We may issue debit cards on certain accounts we offer. 

12.3.2 You can use the debit card (if available on your Account) to withdraw cash and make payments at shops, online, 

through mobile apps or using any other methods that may be available. Please refer to Schedule 4 ‘Terms and 

Conditions for Personal Debit Cards’ contained herein for further information on our debit cards.  

12.4 Payment Instructions 

 

12.4.1 You may instruct us to make payments through Direct Debit, Standing Order and to send money within the UK or 

outside of the UK. For further information, please contact our customer service, visit your Branch or our Website 

for contact details. 

12.4.2 We may cancel any Standing Order on your Account if it is unpaid on more than one occasion. 

12.4.3 We may charge you in accordance with our Tariff Book if any Direct Debit on your Account is unpaid due to lack 

of sufficient funds on your Account.  
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13 WHEN PAYMENTS WILL/WILL NOT BE MADE BY US 

13.1 We will make/authorise a payment from your account if you authorise it and: 

13.1.1 there are sufficient cleared funds in your account (this means that we may refuse a payment due to lack of funds); 
or 

13.1.2 the payment is covered by an authorised/pre-arranged overdraft that we have agreed following a formal or 
informal or    request from you for an overdraft or an increase to an existing overdraft limit. 

13.1.3 We may need to undertake separate security checks, this may delay your payment/transaction. 

13.1.4 When we assess whether to make/authorise payments under clause 13.1, we may consider any other payments 

that we have made or agreed to make from your account that Business Day, even if those other payments have 

not already been deducted from your Account. You must take this into consideration when requesting payments. 

13.1.5 We may refuse to make a payment (and we will not be responsible for any loss) if: 

a. the payment would exceed any limits that we may set; 

b. we are not reasonably satisfied that the transaction or the instruction is lawful; 

c. we consider that your Account has been or is likely to be misused; 

d. for security purposes; or 

13.1.6 If we refuse to make a payment that you have requested: for Standing Orders, Direct Debits and cheques, we 
may write/inform you that a payment is refused; unless  there are any legal/fraud/AML or any other regulatory 
reasons or requirements for not doing so. If you telephone us, we will tell you if a payment has been refused, 
the reasons for the refusal (if we are able) and the procedure for correcting any factual errors that may have 
led to the refusal. This information will be available after our refusal of your instruction. 

14 RESPONSIBILITIES FOR PAYMENTS 

14.1 We will make payments based on the information that we require you to provide. If you provide us with incorrect 

or inaccurate information, we cannot be held responsible if the payment is not made, it is delayed or it is made 

incorrectly. 

14.1.1 If you ask us, we will use reasonable endeavours to recover an incorrect payment. 

14.1.2 It is the Recipient’s bank’s responsibility to make sure that a payment that we have sent to them is added to the 

bank account of the Recipient. 

14.1.3 If a payment has been made by us incorrectly (not as a result of receiving inaccurate or incomplete information 

from you but due to an error made by the Bank), and we fail to prove that the payment you authorised was 

received by the Recipient’s bank as required, we will without undue delay, refund your account with either: 

a. the payment and charges; or 

b. in the case of an overpayment, any excess amount incorrectly deducted, so that you do not incur any 

loss, and we will also restore your account to the position  that it would have been in, if the incorrect 

payment or overpayment had not been made. We may not do this if the circumstances giving rise to 

the incorrect payment transaction were due to abnormal and unforeseeable circumstances beyond 

our control, the consequence of which would have been unavoidable despite all our efforts to the 

contrary. 

14.1.4 You may ask us to trace a payment and, if asked, we will make every effort to do so and advise you the outcome, 

which may be subject to charges. 

14.1.5 If you suspect that an incorrect or unauthorised payment has been made from your Account, you must contact 

us without undue delay, and in any event within 13 months of the payment being taken from your Account, by 

contacting your Branch or Relationship Manager. If you do not do this you may not be entitled to a refund. 

14.2 If you inform us about an incorrect payment: 

14.2.1 The sort code and account number of an account identifies it, not the name of the account. If you give us 

incorrect payment details (for example, the wrong sort code or account number) then, once you’ve told us, 

we’ll make reasonable efforts to recover your payment for you but we may not be able to recover the 

payment and we may charge you a fee for trying to recover it. If we’re unable to recover the payment, we 

won’t refund you. If we are unable to recover the funds, we will provide available information that we have 

about the payment so that you can attempt to recover the funds. 

14.3 If we make a payment which was our error, we’ll refund you (including any charges which you have paid as a 

result of the payment being taken). 
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14.4 If an error is made in a Sterling Direct Debit, you’ll be entitled to a refund from the payee or from us. This is 

known as the Direct Debit Guarantee. For more information please see directdebit.co.uk. 

14.5 Where the error is made in a Euro Direct Debit, you may have further rights under the Single Euro Payments Area 

(SEPA) Direct Debit Scheme. 

14.6 What we’ll do if the payer’s bank tells us about an incorrect payment: 

14.6.1 We may take a payment from your Account if the payer’s bank tells us that this payment was sent to you 

incorrectly. If this happens, we will hold the money and may contact you to tell you what has happened. We 

will ask you to confirm if the payment was sent to you incorrectly. If the payment was sent incorrectly then 

we will return it to the payer. If you tell us that the payment was not sent incorrectly then we may return the 

money to you but we may have to pass your contact details on to the payer’s bank. If we cannot get in touch 

with you within 15 Business Days, then we will return the payment to the payer. If the payment is a CHAPS 

payment, we may ask you before we take the payment from your Account. 

15 FOREIGN PAYMENTS 

15.1 Any Exchange Rate applied to your payments will be reflected in your statement. 

15.2 The Exchange Rate that we will apply to payments that you make involving a currency exchange, other than 

future dated payments, is the rate that we provide or make available to you upon request to make the payment, 

and which you agree to by going ahead with the payment or by confirming the rate specifically. The Exchange 

Rate that we will apply to future dated payments will be the rate applicable at the time that the payment is 

processed. 

15.3 If you make a payment that involves an exchange into a foreign currency and that payment is returned to us or 

is recalled upon your request, we   will convert the returned payment back to the original currency at the 

Exchange Rate applicable when we receive the returned payment. We are not responsible for any loss that you 

may incur as a result of any fluctuations in the Exchange Rate. 

16 CHARGES FOR PAYMENTS 

16.1 We may charge you for some payments/services that we provide at the rates set out within our Tariff Book. You 

authorise us to deduct all charges from your account by giving your instructions, or if the charge applies to 

payments you receive, when we add the payment to your Account. 

17 CUT OFF TIMES, EXECUTION TIMES AND WHEN YOU CAN CANCEL AN INSTRUCTION 
TO MAKE A PAYMENT 

17.1 The cut-off time for payments not covered by our Faster Payment Service 24/7 ("FPS 24/7") (as set out under 

clause 17.10) is the time before which,  on  a  Business Day, a payment or a payment instruction is treated as 

received by us on that Business Day. This means that if we receive a payment or a payment instruction after the 

cut-off time, we will treat this as received by us on the following Business Day. If we receive a payment or a 

payment instruction on a day that is not a Business Day, we will treat this as received on the following Business 

Day. Cut-off times vary for different types of payment and depending on when it will be processed by us.  Further 

details of cut off times can be obtained by contacting your Branch. 

17.2 The above cut-off points and timescales may be subject to change in the event that our operations are 

significantly impacted by circumstances beyond our reasonable control, which shall include, without limitation, 

any effects of the Covid-19 pandemic. 

17.3 Some types of payment have additional currency cut-off times. For these payments, you must give your 

instructions before the applicable cut-off times that apply in order for us to treat the instructions as received 

before the cut-off time. 

17.4 The effective date for your instruction will depend on whether your payment instructions were received before 

or after the cut-off time. 

17.5 Where you have instructed us to make a payment the same Business Day, subject to the cut off time, you may 

not be able to cancel or change your instructions once they are received. 

17.6 If you instruct us to make a payment on a future date, we will begin to process the payment on the date that you 

specify. You may be able to cancel a payment if we have not already started processing it. 

17.7 If you want us to cancel a cheque, or cancel a Standing Order, Direct Debit or future dated payment instructions 

on your Account, you must contact your Branch in person or by telephone and provide written confirmation 

which must include the following details: 
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a. For Cheques – cheque number and date of issue, your Account number, amount and name of the person to 

whom the cheque was made payable to. 

b. For Direct Debit and Standing Orders – name of the recipient, amount, frequency and your Account details. 

c. Future dated payments – name of recipient, amount, due date for payment and your Account details. 

17.8 In certain circumstances it may not be possible or practical for us to effect cancellation of a payment instruction. 

Under our 24/7 FPS (as defined in clause 17.1) you are able to:  

a. receive payments made to you by third parties through a local bank (instantly, subject to our internal checks 

and procedures; and 

b. make local payments outside of Business Hours and Business Days using the HBZ Internet Banking accessed 

with your Secure Key and/or Authenticator (please see the HBZ Internet Banking Terms and Conditions 

regarding the use of Secure Keys and Authenticator),   

17.9 The 24/7 FPS is only available for payments made within the UK, i.e. outward payments made by you from the 

UK or inward payments received by you in the UK.  CHAPS, foreign exchange and non-UK payments are not 

covered.  

 

17.10 If you tell us to make a payment in the UK, in most cases the payment will be made using the 24/7 FPS and the 

money will be added to the Recipient's account immediately. In limited circumstances, the payment may take 

longer to reach the Recipient's account. If we can't use the 24/7 FPS then the following timescales will usually 

apply:  

 

Type of payment  When the payment will reach the Recipient's 

account following receipt of your instruction:  

Sterling electronic payment By the end of the next Business Day.  

Sterling paper-based payment (such as a giro payment) By the end of the second Business Day.  

 

If an instruction is received on a non-Business Day, or after 3.30pm on a Business Day, the process for making the 

payment will start on the next Business Day.  


